
Veterans Affairs 

Community Care Network

Leaders in recovery.

Champions of hope.

Rosecrance is proud to be a Veterans Affairs Community Care Network- (VA-CCN) approved provider 

for substance use and mental health treatment. The VA-CCN links the VA with leading community 

providers to ensure veterans can receive high quality care in their communities. 

Determine eligibility

Individuals may qualify for care 

from a provider outside the VA 

hospital/clinic system if they are 

enrolled in or are eligible for 

community care. The VA must 

approve a request to seek care 

from a community provider, 

and VA staff make all eligibility 

decisions. 

Make an appointment

Start by calling Rosecrance on our 

VIP line at 815.222.7180 to initiate 

a referral or to ask questions and 

gather more information. 

Getting care

Once we’ve received the referral 

and medical documentation, our 

team will walk your patient through 

the assessment to determine the 

best treatment plan.
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A RESOURCE FOR YOU AND YOUR PATIENT
Seeking treatment for substance use and mental health disorders is 

particularly critical for veteran service members and for their families. 

Rosecrance removes barriers to treatment and combats stigma that 

surrounds behavioral health disorders so those who served can have the 

best opportunity for lasting recovery. 

Our physician-led team delivers outcomes-informed residential treatment 

at our Rosecrance Harrison Campus in Rockford, Illinois. Specialized 

programming incorporates occupational factors and traumas into the 

treatment experience, along with experiential and recreational therapies, 

individual and group counseling, 12-Step support, and medication-

assisted treatment.

Rosecrance is an approved provider through the VA-CCN to support you 

and your patient, reducing the �nancial barriers for the lifesaving care we 

provide. �rough this partnership, your patient will receive residential 

care, regular updates will be provided to you, and your patient will 

return to your care at discharge.

THE PROCESS



Deep Experience Serving Veterans

Rosecrance’s program for veterans and �rst responders is 

designed with the unique needs of these public servants 

in mind. Clinical sta� have backgrounds or have family 

members that allow them insight into the speci�c 

challenges these clients face.  Caring team members 

understand what clients are going through and know how 

to apply proven recovery strategies to those who seek help. 

In addition, peer-to-peer relationships are emphasized 

throughout treatment, as clients live and participate in 

groups with other veterans and �rst responders. Clients 

also have opportunities to develop connections with 

colleagues who are living in recovery.

About Rosecrance

Rosecrance is a private not-for-pro�t organization and 

nationally recognized leader in treating substance use 

and mental health disorders for children, teens, young 

adults, adults, and their families. With over 60 locations 

in Illinois, Wisconsin, and Iowa, our clinical experts have 

developed an innovative, multidisciplinary, outcomes-

informed approach. 

Since 1916, our unmatched legacy as a proven behavioral 

healthcare leader is a source of hope and strength to those 

we serve and provides a roadmap for the best opportunity 

for lasting recovery. Rosecrance served nearly 50,000 

clients last year.
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Rosecrance and the VA-CCN

Rosecrance Harrison Campus is located at

3815 Harrison Ave., Rockford, IL 61108

(Located 70 miles NW of Chicago—convenient 

to O’Hare Airport)

For more information about the VA-CCN, visit 
the VA website at va.gov/communitycare

To learn more about Rosecrance and view our 
facilities, visit rosecrance.org.

http://www.va.gov/communitycare/
http://rosecrance.org

