
Let us help you navigate the next steps to 
getting your loved one to accept the help that 
is needed.

The Rosecrance Intervention Team works with families and individuals 

of all ages, providing a unique and personalized approach with multiple 

perspectives to your loved one’s situation, whether they are a teen, 

young adult, spouse, sibling, parent, or first responder. We believe in 

the power of the family, love, respect, trust, and dignity. 

We know how devastating it is for all family members to watch their 

loved one become consumed by substance use and mental health 

challenges, and we understand the feelings of despair, hopelessness, 

and fear that families have. Working with our Intervention Team will 

alleviate some of those feelings and will increase the chances of your 

loved one accepting help. We are here to answer questions, give clear 

direction, and lay out a workable plan to motivate your loved one to 

move forward with help. 

Services:

• Meet with parent, spouse, or 

any family member who is 

concerned about a loved one 

via Zoom meeting, phone 

conference, or in person

• Discuss and provide guidance 

on the next steps

• Examine how to motivate your 

loved one to accept the help 

they need

If an intervention is the  

next step:

• Meet with participants of the 

intervention

• Discuss and lay out details of 

the intervention, including 

barriers or excuses that may 

prevent a loved one from 

accepting help 

• Address any questions or 

concerns that participants may 

have

• Guide participants on writing 

letters that will be read during 

intervention

• Facilitate intervention in a 

loving, effective way

• Act as the liaison between the 

family and Rosecrance

More on reverse side

Rosecrance Intervention Services

Leaders in recovery.

Champions of hope.



You can reach Sandi through the Rosecrance Access team 

by calling 866.330.8729.

PRAISE FOR ROSECRANCE INTERVENTION SERVICES 

“This morning I felt like you grabbed me and said ‘I got you’ which truly meant 

the world to me. I don’t ever ask for help, let alone allow someone to help me, but 

something was different with you. Truly from the bottom of my heart, THANK YOU!” 

—Adult man who reached out and received help through Rosecrance

“My husband and I spoke with you about a week ago regarding our son who was 

resistant to go to treatment. I just wanted to tell you thank you again. He got there 

yesterday and so far he is doing really well. Thank you for helping us get across the 

line and urge him to make some choices and possible changes.” 

—Mother of adolescent who entered treatment at Rosecrance 

ROSECRANCE INTERVENTIONIST:

Sandi Lybert, CIP 

Certified Intervention Provider

Sandi Lybert guides families through the intervention process of getting their 

loved one to accept the help that is needed. Her personal experience with her 

son’s alcohol and drug addiction and her passion for helping others led her to 

the role of interventionist. She has performed over 65 successful interventions. 

Prior to her interventionist role, Sandi led Your Choice to Live, a nonprofit 

she founded in 2012 that provides drug and alcohol prevention, education, and 

awareness to parents, students, and community members. Your Choice to Live is 

a Rosecrance partner in Oconomowoc, Wisconsin.

“I love helping families navigate the next steps to getting their loved one to 

accept help. I have personally lived through the devastation of what addiction can 

do to families. I understand the despair and the many roadblocks that are in the way, but I have also witnessed 

and experienced the beauty of recovery. I will walk the journey with families with love, respect, and dignity for 

their loved one who is battling the disease of addiction.” —Sandi Lybert

®

Rosecrance is a leading provider of treatment services for individuals with mental health and substance use disorders. More than 
50,000 children, teens, adults, and families receive help each year.
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